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Speaker Bios

20+ year full stack developer e 2 Teenage Daughters
6 years as an instructor e 2-4cats

Certified Scrum Master e Love baking

With Sugar since April 1, 2019

e Developer, Solution Architect, PM o HTWINNING
e With Sugar since August, 2012 e At home in Raleigh, NC
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Agenda

Field Label Placement

* Product Catalog Module

* Relate Fields Denormalization
« APl Updates

* New Product Teaser

» Other Updates

- Q&A
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Field label placement

- By default, record view field label positioning will be to the left of the field
- Fixing the “white space issue” on record views

’ v Accounts w  Contacts w  Opportunities v Leads v Calendar v Reports v Quotes v Documents v Emails v Campaigns v Calls v Meetings v  Tasks

<« » EII

Ac  Avery Software Co ¢

Website http://www.kidsales.edu Industry  Retail

+ Member of Type Customer

+ Business Cente... + Service Level

Assigned to Sarah Smith Office Phone  (632) 442-0051

LR s L process Y roessiona Lruic L e

Show more...

Related ~ m Filter Search < E

o CALLS (1) + | >
+ -

Me MEETINGS (4)

® sugarcrm
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Field label placement

B
- user profile setting called "Field Name Placement" e = R
* this is per-user not global = =g
* potential values: —
+ Beside Fleld Value N Y
 default Sooys Fiek akie
- labels in record views for this user will appear = I
to the left of the fields e T

* Above Field Value
 labels in record views for this user will appear top of the fields
+ this setting is replacing the labelsOnTop viewDef which is deprecated as of this release.
 there is no code option to set this value - only the user profile setting.
- By default all users will be set to "Beside Field Value" regardless of any previous settings

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm



Field label placement

« Calls and Meetings don’t play nice with side labels.
« They don't exactly break, but the layouts become a bit less aligned.
» Since side-labels are enabled by default, these views may look a bit “off” in 10.0
(unless you do a custom CSS fix)

Above Field Value (pre 10.0) Beside Field Value (new)

@ OBC: leftvm, sent % (e | <> 8 €l Badtime, will callback v sehedsied <> B8

# Start & End Date Repeat Type Start & End Date + Repeat Type

202002 0:06am = 0:05AM i minkites) 06/26/2020 02:00pm - 02:30pm (30 minutes)

Direction Popup Reminder Time Email Reminder Time Repeat Interval Repeat Occurrences
Outbound None None 1 10
Description Direction  Qutbound #  Popup Reminder Time  Email Reminder Time
left vm, sent intro mail None None
+ Description
Account S
Account
Guests
Bam 7am 8am 9am 10am 11am 12pm 1pm 2pm Guests 10am 11am  12pm ipm 2pm 3pm 4pm Spm 6pm
(co) [ No Reply | Schedule Unavailable ® co Schedule Unavailable I ®
@ “oading... l .'a' Attending I.'ing.“ ’
Assigned to Teams Assigned to Teams East
Global (Primary) Global
West (Primary)
Tags
+ Tags
Show more...

Show more...
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Field Label positioning CSS fix example

row-fluid {

- If this new setting conflicts with your bl
class fspégr' S
customizations, try a CSS fix f S e
: }

.record-label-wrapper {
— -,~'1 . ) .

- Created an MLP with custom.less file

- This is just the basics.
could use A LOT more adjustments
depending on your customizations

© 2019 SugarCRM, Inc. All rights reserved.
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’ v Accounts w  Contacts v  Opportunities v Leads » Calendar v Reports v Quotes v  Product Catalog

Product Catalog © womoren - g

Availability  In Stock + Product ... IR
Find Duplicates
abadhs: O I004 Sl Tkl -
»  The product catalog module is now available to Quantiyin.. 128 CategoryN..  Kroenke Widgets View Audit Log
all users OOTB ot Tl i B e | DEEE
- all records will be associated with the global team service # Service 0.
automatically upon upgrade Renewable
- Administrators can restrict access to the Product + Vendot P
Catalog module through roles and ACLs just like g g ¥
other standard modules G 48100 CostUSD  $451.00
- “View audit log” button is now available on e e SR
Product Catalog’s record view (like other DiscourtPrl... [$836,00 Lstrice  $836.00
standard Sugar modules) - TR e DefaultPricl.. Same as List
R S
T T

Teams Global (Primary)

+ Tags
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Edit Preview View Layout

The ability to customize the Preview View has been added
Previously, Preview would use same basic layout as record view
Could only be changed via customization

Now it can be configured in Studio to be unique

e T ,,,,,,,,———=s

Accounts Layouts

3 ﬁ | Studio > Accounts > Layouts

Select a layout to edit.

1
= =] B K
H ==
Record View List View Record View Preview PopupView Search
Dashlet View
\————————
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Leads Tile View

« Tile view has been added for Leads module

« Available OOTB for new customers

* For existing customers, it must be enabled in
Tile View Configuration screen

« Lead conversion process can be initiated from
Tile view by dragging a Lead tile to the
“Converted” column

* Note: you cannot move a tile back out of the
“Converted” column (you can’t un-convert a
lead)

© 2019 SugarCRM, Inc. All rights reserved.

Leads by Status

Filter ~ m Search by first

Maisie Rakestraw
dev.ga@example.it

South Sea Plumbing Products
(639) 881-8398

Verlie Harsch
info16@example.co.uk
Powell Funding
(821) 143-1746

Richelle Delamora
dev92@example.edu
Sea Region Inc
(728) 042-3466

Signe Drey
im14@example.de
Start Over Trust
(507) 508-3565
Milly Cassella

® sugarcrm

Violeta Lugo
dev.vegan.sugar@example.cn
Southern Realty

(122) 973-4616

Sherrill Mcardle
im.qa@example.net
AB Drivers Limited
(440) 688-8809

Manda Solie
support.phone.support@example.info
Chandler Logistics Inc

(803) 783-3238

Eleni Cartagena

the kid.hr@example.biz
White Cross Co

(526) 487-1933

Verlie Lucey
im.hr@example.org
Aim Capital Inc
(024) 119-5191

Nolan Mohl
kid.sales@example.de

O- 3

Sarina Stoltenberg
dev.sugar@example.it
Bay Funding Co
(000) 335-2829

X Cruz Chapel

hr.support.section@example.org

Bay Funding Co @ Sunyvale Reporting Ltd
(788) 084-0589 (472) 614-4947
Halley Quigg Mistie Ellerman

beans. kid.the@example.org
S Cane Sweeteners Ltd
(577) 755-2610

Deedra Brimer
kid.the.support@example.edu
Union Bank

(981) 384-8598

Marcy Pavon

qa.sales.info@example.net
SuperG Tech
(483) 783-4906

Valery Poche
vegan31@example.us

B.C. Investing International
(349) 543-3298

Arnold Grief

0 Mobile

EAShortcuts

Beverly Niem
im74@exampl¢
King Software |
(709) 734-0335

Hollis Hedde
vegan.qa.dev@
Hammer Grouj
(495) 420-7414

Cara Siguenz
kid96@exampl
A.D. Importing
(660) 889-8536

@ Help
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Enterprise updates

- Ent now has the following Dashlets available:
Record Dashlet
Interactions Dashlet
Comments Log Dashlet

- In 10.0, Ent on-prem will get all Ent features that were released in 9.x
9.0 Release Notes
9.1 Release Notes
9.2 Release Notes
9.3 Release Notes

© 2019 SugarCRM, Inc. All rights reserved. ‘ SugarCrm 1


https://support.sugarcrm.com/Documentation/Sugar_Versions/9.0/Ent/Sugar_9.0.0_Release_Notes/
https://support.sugarcrm.com/Documentation/Sugar_Versions/9.1/Ent/Sugar_9.1.0_Release_Notes/
https://support.sugarcrm.com/Documentation/Sugar_Versions/9.2/Ent/Sugar_9.2.0_Release_Notes/
https://support.sugarcrm.com/Documentation/Sugar_Versions/9.3/Ent/Sugar_9.3.0_Release_Notes/

Relate Fields Denormalization

« To reduce redundancy and to ensure data consistency, we normalize data by utilizing relate-to
(lookup) fields

- This means, however, that a query for a list view will have joins - and those relate fields cannot
be indexed

« S0, sorting a list view can take a very long time (depending on your data)

« To combat this long query, we can now DENORMALIZE individual relate-to fields
add copies of the data to the parent table
use logic hooks to handle future updates

« This will likely mean increased time when updating a parent record
« S0 you decide: what is more important in your situation? faster sorting on list views or faster
> update on (for example) an Opportunity record

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm



Relate Fields Denormalization

« Sugar administration tool
- optimize the DB structure for faster sorting and data load of relate-type field values on list view pages
- Copies the values of stock Sugar relate fields from their own tables into a field in the table of the related
module.
- field will be prefixed with denorm_

only used for sorting
original field still used for display
denorm_ field is NOT returned in API calls
- depending on size of table, this could take a long time (10 min, 20 min, 1 hour!)
* runs via cron job
* runs in the background and shows (a pretty accurate) estimate of time remaining

- if, for any reasons, you cannot utilize cron jobs, the SQL is supplied in the admin tool so you can run it
yourself

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm s



Relate Fields Denormalization

 logic hooks will continue to monitor any value changes made to the relate field, the source field which the
relate field points to, and to the linked record ID. The logic hook will also react to changes made to the
relationship.
« process can be reversed by moving the denormalized field back to the original field list in the admin tool
- this will remove the logic hooks and the system will go back to using the original fields
* it WILL NOT remove the denorm__ field from the DB (may be added to 10.1)
- for now, do not cancel during the process. wait until it completes and then reverse it

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm
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Home Dashboard list limit

- The maximum number of Dashboards that will display in the Home Dashboard
List has been increased from 20 to 50

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm s
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: "a915cff8-1dec~11lea-b203-7200015efab0",
action": "related",
"module": "Opportunities",

REST APl Updates e

"link": "revenuelineitems",

"relate": "likely_case",

"condition_field": "sales_stage",

"condition_expr": "forecastSalesStages(\"true\",\"false\"

"type": "maxRelatedDate",
"link": "revenuelineitems",

Deprecated endpoint "relate": "date_closed"

GET: /ExpressionEngine/.record/related "type"s "rollupMax",

"link": "revenuelineitems",
"relate'": "date_closed_timestamp"

Replaced with 24 "type": "rollupConditionalSum",

"link": "revenuelineitems",

POST: /ExpressionEngine/:record/related ’ i F LT e stuget,

“"condition_expr": "forecastSalesStages(\"true\",\"false\")"

"type": "rollupConditionalSum",

GET couldn’t handle long URIs that resulted from SugarLogic 2 el el
"relate": "worst_case",
I’elated Value formUIaS. ," "condition_field:: "sales_stage",

"condition_expr": "forecastSalesStages(\"true\",\"false\")"

"type": "count",
"link": "revenuelineitems"

"target": "closed_revenue_line_items",

"type": "countConditional",

"link": "revenuelineitems",

"condition_field": "sales_stage",

"condition_expr": "createList(\"Closed Won\",\"Closed Lost\

"target": "included_revenue_line_items",

"type": "countConditional",

"link": "revenuelineitems",

"condition_field": "commit_stage",
"condition_expr": "forecastIncludedCommitStages()"

© 2019 SugarCRM, Inc. All rights reserved.
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Module Loader API

Module loader is the utility used to get your customizations into your instance of
Sugar
Has a package scanner to ensure the safety etc of what you are uploading

Can be cumbersome if you are making a lot of tweaks etc during development
Go into admin
Uninstall previous version
Delete previous version
Upload new version
Install new version
repair & Rebuild

New endpoints allow for automation

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm s



Module Loader API

e /Administration/packages/:unFile
e DELETE endpoint.
e Delete the specified package.
e Package 'unFile' hash must be provided.

e Package 'unFile' hash can be found in staging package list.

e /Administration/packages/:id/disable/

e GET endpoint.

e Disable the specified package.

e Package id hash must be provided.

e Package id can be found in installed package list.
e /Administration/packages/:id/enable/

e GET endpoint.

e Enable the specified package.

e Package id hash must be provided.

e Package id can be found in installed package list.
e /Administration/packages/:file_install/install/

e GET endpoint.

e Installs the specified package.

e Package 'file_install' hash must be provided.

e file_install hash could be found in staging package list.

© 2019 SugarCRM, Inc. All rights reserved.

/Administration/packages/

e GET endpoint.

e Lists all packages in the system.
/Administration/packages/installed/

e GET endpoint.

e Lists all installed packages.
/Administration/packages/staged/

e GET endpoint.

e Lists staged packages in the system.
/Administration/packages/:id/uninstall/

e GET endpoint.

e Uninstalls the specified package.

e Package id hash must be provided.

e Package id can be found in installed package list.
/Administration/packages

e POST endpoint.

e Uploads a module loadable package via a multi-part form request.

e The only parameter is 'upgrade_zip' which must contain a valid

module loadable zip file.

# sugarcrm
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MLP API example

Pay attention to the help docs (/rest/v11_8/help) for which values are needed for each call

1. is the MLP already in the system?
GET: /Administration/packages

z
1

"packages":

2. grab the id to uninstall
GET: /Administration/packages/:id/uninstall

© 2019 SugarCRM, Inc. All rights reserved.

upload MLP - be sure it is a proper .zip package
POST: /Administration/packages

"file_install":

"unFile":

was it uploaded?
GET: /Administration/packages/staged

"packages": [

"name": "Nt

grab the file_install value to install MLP
GET: /Administration/packages/:hash/install

# sugarcrm
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MLP API error

Scanning Package
. . . class rror">Installation failed!
® PaCkage Scanner Wl” run When yOU Ca” the |nSta”at|0n The package you are attempting to install does not conform to the policies
established within the Sugar Open Cloud or

endpoint (/Administration/packages/:hash/install) by your system administrator.
® If Ei \/i()lEiti()f] iE; f()l]r](j Sugar Open Cloud customers must obtain a new package from the package

provider that addresses the issues

*you will still receive a 200 status e e
+ the response body will contain HTML listing out the feskrist- e to ation the package i bs
errors
* Note: uninstall is possible even if the uninstallable flag is
set to false
badfile.zip

'‘>Invalid file extension
onclick="'document.

t‘y'DC :

© 2019 SugarCRM, Inc. Al rights reserved. s sugarcrm =



Coming soon

We will be offering a new product for integrations and
migrations.

iPaaS that facilitates connecting disparate systems
with SugarCRM products

Can create procedures to help sync data between 2
systems via pre-made adapters

Great for migrating from another CRM to Sugar

Can set up events so that when a value changes in
QuickBooks (for example), a corresponding record in
Sugar will be updated

Available for both cloud and on-premise (Sell, Serve,
Pro, Enterprise)

There will be pre-made adapters but users can also
create custom adapters from scratch

© 2019 SugarCRM, Inc. All rights reserved.
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Adapters

Q, Search...

Sugar Sell Act! 365 Migration Act! Premium Migration Autotask CRM Migration Bullhorn Migration Close.io Migrat
2 1D: 22637 D:22636 022633 1D: 22630
I
Common
esources
Autotask
. Bullho
a
““““““““““ (YD) Y [ Yem) [ Yezm) [Yam) [ Yem)
A
ctivity _ : . :
" HubSpot CRM Migration I ft CRM by Infusionsof ft REST by ightly Migration ~ Maximizer Migration ~ Microsof ft Dynar
° Keap Migratio Mo i igratio
ety 1D: 22511 1D: 226 1D:22631 1D: 22513
v fusionsof #Infusionsoft msighﬂg et
eeeeee Shon ez Mot
(YD) [ Yem) [ Yem) [ Yezm) [ Yam) [ Yemm)
Netsui It CRM 2018 Oracle Sales Cloud Pipedrive Migration Sage CRM Migrati Salesforce Sales Cloud SAP Hybris Clou
Relea: Migration Migration Cu stomer CRI
6 | e2st0o o262 ;22517 1D: 22508
ORACI . .
T o & Leac
.
(YD) (YD) [ Yem) (Y [ Yam) [ Yem)
Edit JS Script: "buildQuery"
NNNNN
buildQuery
function (trigger, steps, info, config, done) {
ne ({
2' q ry: {
< b W * from MyContacts2
LI LT 1
4 }
5-h r:{
6 *Elem Ay cub ck-Url' :
7 '/for 1 nstan nfig
. formula: ZI stan: Id / utions'
i8 } hl
}
(o] [




New Integrations Product Plan

- Plan to offer access to a staging environment

- Will be starting to on-board partners soon

- Preparing resources in Sugar university

- Planning developer workshops.

- Creating Community blog posts

- Watch the Community and your e-mail for more information in the coming weeks

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm =z
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Sugar Upgrade Reminders

SugarCloud upgrades

« 7 day notice prior to upgrade
« Can be extended to 30 days after release
* Customers can request a scheduled upgrade

Sugar 8.0.x End-of-Life

«  Security only support began October 30, 2019
* End of life is April 30, 2020

*  Support consists of 18 months of full maintenance and security support followed by 6 months of
security-only support for a total of 24 months of support

https://support.sugarcrm.com/Resources/Sugar Cloud Policy Guide/#Upqgrade Policy

https://support.sugarcrm.com/Resources/Supported Versions/#End-of-Life Plan
© 2019 SugarCRM, Inc. All rights reserved. ‘ Sugarcrm



https://support.sugarcrm.com/Resources/Supported_Versions/#End-of-Life_Plan
https://support.sugarcrm.com/Resources/Sugar_Cloud_Policy_Guide/#Upgrade_Policy

© 2019 SugarCRM, Inc. All rights reserved.
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Sugar Release Previews

‘ ‘ Community News & Updates ~ Get Help ~ Browse ~ m ﬁ - Q

- We offer preview builds prior to each release

«  Usually 2 drops

«  Great for testing out how your customizations will sowier sty TR * e s s
work with the upgrade

e8'> DevelGper,

Al PlacoffS D | Mgt o , B « |
Sdgar ReleaseiPﬂvﬁ?’ . : Ess | Fotowng - | Actors | © | - |

Al Content (61) [E] Blog Posts (0) [E] Documents (34) (B Discussions (3) B Questions (24) @ Ideas (0) EEE ]
| Ask a Question
[ ] H I th t t Filter by action: N | Filter by shared content
e ps US WI eS In B Start a discussion y one B Y
[f Upload a file Type to filter by text Sort by latest activity: newest first [

* We'd like to offer it more widely B e etk

[E] write a blog post

° SO Iet US knOW |f you’d Ilke tO partICIpate @ Create an idea Title . Author = Latest activity Views © N O .
ugarUlt-Upgrade-9.0.1-to-9.2.0-preview.1.zip Michael Shaheen September 4, 2019 11:08:47 AM 1 0 0 0 v
 developers@sugarcrm.com

SugarPro-Upgrade-9.0.1-t0-9.2.0-preview.1.zip  Michael Shaheen ¥¥ September 4, 2019 11:08:32 AM 1 0 0 0o Q-
[ [w]<|=] -+
SugarEnt-Upgrade-9.0.1-t0-9.2.0-preview.1.zip  Michael Shaheen ¥ September 4, 2019 11:08:18 AM 1 0 0 0o 9-
MANAGE
@ Bulk manage content SugarUIt-Upgrade-9.1.0-t0-9.2.0-preview.1.zip  Michael Shaheen ¥ September 3, 2019 2:46:26 PM 10 0 0 0o 9-
SugarlIt-9.2.0-preview.1.zip Michael Shaheen % September 3, 2019 2:14:46 PM 6 0 0 0 B~
VIEW THE BLOG
Sugar Release Previews SugarPro-Upgrade-9.1.0-t0-9.2.0-preview.1.zip  Michael Shaheen ¥ September 3, 2019 2:14:19 PM 6 0 0 0o Q-
SugarPro-9.2.0-preview.1.zip Michael Shaheen ¥ September 3, 2019 2:14:12 PM & @& ¥ @8 8-

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm
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Additional Development Resources

© 2019 SugarCRM, Inc. All rights reserved.
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Sugar 10.0 (Q2 2020) Developer Release Notes

DOCUMENTATION

TRAINING

COMMUNITY  SUPPORT PORTAL

RESOURCES

GETSTARTED  KNOWLEDGE BASE

10.0 Sell SugarCRM Support » Documentation » Sugar Versions » 10.0 » 10.0 Sell » Sugar Sell 10.0.0 (Q2 2020) Release Notes

ageereeremiver - Sygar Sell 10.0.0 (Q2 2020) Release Notes

¥ Sugar Sell 10.0.0 (Q2 2020)

Release Notes Overview

Overview

: ; e v : ; % 5 ;
Administetarand End This document describes the changes and functionality available in Sugar® Sell 10.0.0 (Q2 2020). Sugar 10.0.0 is available for both

SugarCloud (Sugar-hosted SaaS) and On-Site deployments.

User
Feature Enhancements Customers who are upgrading to 10.0.0 (Q2 2020) from 9.3 (Winter '20) should refer to the following sections:
When Upgrading From
9.3 (Winter '20) ® Feature Enhancements When Upgrading From 9.3 (Winter '20)
Feature Enhancements ® Fixed Issues When Upgrading From 9.3 (Winter '20)
When Upgrading From ® Developer Notes for Upgrading From 9.3 (Winter '20)
9.0.x (Spring '19) ® Known Issues
Fixed Issues When Customers who are upgrading to 10.0.0 (Q2 2020) from 9.0.x (Spring '19) should refer to the following sections:
Upgrading From 9.3
(Winter '20) ® Feature Enhancements When Upgrading From 9.0.x (Spring *19)

® Fixed Issues When Upgrading From 9.0.x (Spring ‘19)

Fixed Issues When : :
® Developer Notes for Upgrading From 9.0.x (Spring '19)

Upgrading From 9.0.x

(Spring '19) ® Known Issues

Known Issues For information about this release's changes to existing functionality, please refer to the What to Expect When Upgrading to 10.0 article.
Developer

Administrator and End User

Developer Notes for
Upgrading From 9.3

(Winter '20) Feature Enhancements When Upgrading From 9.3 (Winter '20)

Naual Natac far

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm




Sugar 10.0 (Q2 2020) Migration Guide

DOCUMENTATION

GETSTARTED  KNOWLEDGE BASE

RESOURCES  TRAINING COMMUNITY  SUPPORT PORTAL

Sugar Developer Guide 9.1 SugarCRM Support » Documentation » Sugar Developer » Sugar Developer Guide 9.1 » Introduction » Migration Guide

v

‘ © This release is only available for SugarCloud customers.

Delivery and Deployment
Guide for Enterprises

¥ Migration Guide

’S)L;%r?rlnstance Upgrade M | g rat | O n G u I d e

Cloud-Only Sugar

Release $
pectedtonfiecemost. OUGAr INstance Upgrade Path
Developers ' ' ' _ . _ .
New license._type field The upgrade path for 9.1.0-preview.1 (this "Preview") is from 9.0 (Spring '19). There will be no upgrade path from 9.1.0-preview.1 to
on Users module the GA version of the Sugar Summer '19 releases.
New
time_to_resolution
ol Cloud-Only Sugar Release
modules for Sugar
Enterprise Sugar 9.1 (Summer '19) is a cloud-only Sugar release. On-premise customers must wait until Sugar 10.0 (Spring '20) to obtain the
IAddect’ (a "’(‘eW Tile View features provided in this release. Use of Sugar's cloud-only releases outside of the SugarCloud environment is prohibited.
ayout (aka

VisualPipeline module)

o Supar Entrprise Expected to Affect Most Developers

Fix for REST API

verslon 412 This section explains items expected to have the widest impact on Sugar customizations and integrations when migrated to Sugar
Expected to Affect Few Summer '19. We expect that these items will affect most developers.
Developers

Changesin Bugand Nows liranea +uno finld nn | leare mndiila

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm



Sugar 10.0 (Q2 2020) Unit Tests

Sugar Unit Test Repository (unit-tests)

Please read the Test Tools License Terms before using. These terms are located in LICENSE within this repository

These unit tests contain both server side (PHP) and client side (JavaScript) test suites. PHP unit tests are implemented in
PHPUnit. JavaScript tests are implemented using Jasmine.

Check out the branch on this repository that matches the version of Sugar that you are using. The specific steps to run the
tests may vary from Sugar version to Sugar version as we adopt new test technology and expand on the framework.

Repository Structure

The test suites are separated into different branches based upon Sugar version. Check out the branch for the version of
Sugar you are using.

© 2019 SugarCRM, Inc. Al rights reserved. ‘ sugarcrm



Sugar Developer Community

# | Community News & Updates ~ Get Help ~ Browse ~ m 5. - Q

— <& S ; , . .. e
- Al Placed® 7Y : : G
£[> " Dars <\ o |t | 0 | 0

Home Getting Started Dev Blog Tutorials Questions & Answers Activity Content Images People Subspaces Reports

SEARCH THE DEVELOPER SPACE
Engage with the Developer Community

Enter your search here or ask a question

f Getting Started with Sugar D Getting Started with Mobile

New to Sugar development? Start here! Everything you need to develop on SugarCRM Mobile.
FEATURED CONTENT
How to write code for SugarCloud (Slides)
-4 Answer a Question @ Try a Tutorial n How to write code for SugarCloud
u ‘ (Recording)
Help fellow developers and reply to questions about Sugar Want to learn how to do something cool with Sugar? Try one of
development. our tutorials. Sugar Developer Webinar - Summer ‘19
(9.1.0)
¥ Sugar Developer Webinar - Summer '19
(9.1.0)
LATEST BLOG POSTS Sugar Spring '19 (9.0) Overview for Sugar
> ) . Developers
@ How to use Amazon EventBridge with Sugar
JulianHaresco %8 1 week ago I3 Sugar Spring '19 (9.0) Overview for Sugar
Developers

_—

https://community.sugarcrm.com/docs/DOC-4842-on-boarding-new-sugar-developers
© 2019 SugarCRM, Inc. Al rights reserved. ‘ Sugarcrm
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Open-Source Repos

[ sugarcrm / BuildingBlocks ©watch~ 22 kstar 21 YFork 25
<>Code  (Dlssues 0 Pull requests 1 [l Projects 0 5 Wiki 1 Security Insights £+ Settings
Common components to accelerate development of Sugar integrations Edit

Manage topics

D 82 commits 10 branches © 0 releases 42 3 contributors &s Apache-2.0
Branch: masterv | New pull request Create new file  Upload files | Find File
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Sugar Integration Building Blocks

Common components to accelerate development of Sugar integrations. This project is focused on the needs of

SugarCRM ISVs and Technology partners that want to quickly build Sugar integrations that are portable, upgrade safe,
and Sugar OnDemand friendly. FO R G I FT E D CO D E R S
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Developer Builds

e https://community.sugarcrm.com/community/developer/developer-builds
e Sugar 10.0/Q2 2020 build coming soon!
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Welcome to the Developer Builds Space! )
Type your question

Welcome! We are happy that you have chosen to participate in the Sugar Cloud Developer Builds program.

We are providing these builds to Sugar developers to make it easier to build customizations and integrations for Sugar
cloud only releases. This program and the information contained in this space are not available to the general public, but

instead solely to current customers and partners. Please contact our Developer Advocacy team if you have questions. Devel oper Build Information

If a colleague is having trouble accessing this space then please check out the On-Boarding new Sugar Developers Important information to review about this

guide. Access to this space is controlled using the Download Manager permission.

program.
VERY IMPORTANT: Use of these builds are subject to TERMS OF USE. Your compliance with these terms is essential 3 Download Build Files
for your future participation.
2 Terms of Use
If you would like to learn more about the new Sugar Release Process, please review this post in the community. < Unit Tests
Ready to get started? START HERE » < On-Boarding New Sugar Developers
9 Developer Getting Started Guide
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